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LETTER OF RECOMMENDATION
To Whom It May Concern,

| am writing this recommendation for Nabin Prasad, who has been employed with us since
May 5, 2025. Throughout his tenure, Nabin has shown amazing commitment, and we are
highly satisfied with his performance, versatility, and overall work ethic.

Nabin initially joined our team as a Guest Service Attendant, where he excelled in handling
critical front-of-house logistics, including valet parking duties, bellman services, and
luggage management. Demonstrating strong growth and reliability, he transitioned into the
role of Guest Experience Specialist. In this capacity, he managed a wide range of daily
operations, including guest check-ins and check-outs, reservation management, driving
revenue through strategic upselling, and handling room assignments, while also providing
comprehensive concierge services.

Notably, Nabin also stepped up to handle the overnight Guest Experience Specialist shifts.
In this high-responsibility role, he worked entirely on his own, successfully performing
nightly financial audits, closing the business day, and independently managing complex
overnight guest situations with poise and confidence.

Nabin has my highest recommendation, and | am confident he will bring a strong
commitment and a diverse skill set to his next role. Please feel free to contact me if you
require further details.

Sincerely,

leremy Ughetto
Director of Rooms

Nabu Hotel Toronto ﬂ
33 Mercer Street, Toronto, MEV 1H2 l‘.
+1 365 922 8888 - raserve-tommo@ncbuhoteis.com



